 CHAPTER 1 ODD NUMBER QUESTIONS AND ANSWERS


1-1. What are the six primary roles of information systems in organizations? How are information systems used in each context?


1-3.	What are the three characteristics that make information valuable? Why is each a critical attribute of information?


1-5.	How are information systems important to managers in a variety of functional business units? What are examples of ways that information systems are important to the success of a marketing department, a human resources department, and a small business owner?


1-7.	What is the role of the chief information officer?



CHAPTER 2  ODD NUMBER QUESTIONS AND ANSWERS:

2-1. What are the five competitive forces that shape industry competition? How are these forces interrelated?

2-2. How do managers use benchmarks to analyze the value chain and IT spending

2-3. How are information systems used to run, grow, and transform a business?


2-4. How do governments use information systems to improve services and fund research?



CHAPTER 3 ODD NUMBER QUESTIONS AND ANSWERS:
3-1.	What is the function of each of the four components of a computer? Give an example of each component.

	
3-3. 	What are the two major types of software and how do they differ? Give an example of each. 

3-5. 	What are the major types of wired and wireless transmission media? What are the strengths, weaknesses, and potential of each?
3-7. 	What is a network protocol? What are the roles of Ethernet, TCP/IP, and wireless protocols?


3-9.	How have ICT architectures changed over time as new technologies have emerged?


CHAPTER 4  ODD NUMBER QUESTIONS AND ANSWERS:

4-1. 	What are the three categories that describe the nature of information resources? Give an example of each. How do you characterize the relationships within each category of information?

4-3.	What are the characteristics of information that affect quality? What are examples of each?

4-5.	What are the major disadvantages of file processing systems? What are four specific problems associated with file processing systems?

4-7.	What are the steps in planning a relational data model? Are there benefits to the planning stage?

	
4-9.	What is the typical strategy to access a database? How do users access an Access database? Are there other strategies to access database systems?

	
4-11.	What is SQL? How is it used to query a database? 

	
4-13.	What is a shadow system? Why are they sometimes used in organizations? How are they managed? What are the advantages of shadow systems? What are the disadvantages?

	
4-15.	What is a data warehouse? What are the three steps in building a data warehouse?


4-17.	What are four examples of data warehouse architectures? Which approach is suitable to meet today’s growing demand for real-time information? 

	
4-19.	What is data mining? What is the difference between data mining and data dredging? What is the goal of data mining?

4-21.	How do ownership issues affect information management? How do information management needs differ among stakeholder groups? 

CHAPTER 5 ODD NUMBER QUESTIONS AND ANSWERS

5-1. 	What are the four major categories of information systems that support business processes common to most organizations? Which basic business functions does each provide?
89/-used to quantify human capital? How are these metrics used?

5-5.	What is customer relationship management (CRM)? What are the objectives of CRM? How do organizations measure their customer relationship? How do information systems support each objective of CRM? What are three basic categories of CRM technologies? How do information systems support activities in each area?

CHAPTER 6 ODD NUMBER QUESTIONS AND ANSWERS:

6-1. 	What are four primary goals an organization might choose to develop its web and social media strategy? What is an example of each? Why are clearly defined goals important of the use of social media?
6-3.	What is website architecture? What are examples of website architecture?
6-5.	List some software development strategies used for websites. What is an advantage to using basic HTML? How does HTML 5 reduce problems for web developers? What is an advantage to using JavaScript? Why is AJAX used to develop websites? What role does a content management system play in website development? Why do content management systems use templates?
6-7.	What is m-commerce? What is near-field communication and how does it   facilitate mobile payments?
[bookmark: _GoBack]6-9.	How does web advertising work to target ads for individuals? How does social media marketing influence advertising? How do BLE beacons use mobile advertising




